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ZlLan Systems, Inc. May 3, 2009
6612 W 158 St.

Suite 202

Lockport, IL 60441

Mr. Zimny,

As we at MacLean-Fogg pass our one year annivecdawgrking with ZLan Systems, | felt it
necessary to let you know how pleased we have Wwahryour services. All of the ZLan
personnel we have dealt with have been professamhtop quality in their field. I've been
impressed on how you've come up with the resounoelspersonnel necessary to solve any
situation that we have encountered along the way.

When | came to MacLean about a year ago, the sgstegtwork, and hardware were in complete
disarray. ZLan was brought in shortly after thad #his is just some of the highlights of what your
team and the Maclean team were able to accomjigsdthier in less than 12 months.

- Replace failing 10 year old HP core switch with n@éisco gear.
- Documented and rebuilt entire failing network (skiaind routers) to Cisco.
- Installed Cisco Wireless controller and AP poititotghout multiple sites.
- Repaired a nonfunctioning VPN backup network, itvie working flawlessly.
- Completely tore down and rebuilt old data center:
o New room construction.
Fire suppression.
Full room battery backup.
Rebuilt SAN.
Rebuilt VM cluster.
Build SQL 2005 cluster.
0 Implemented a Back-up program that works!
- Consolidated 27 globally distributed exchange gsrt@six (6) centralized servers, and
upgraded to Exchange 2007.
- Centralized IT Purchasing, Personnel, and Projestddement under one Corporate IT
umbrella.
- Streamlined and standardized Anti-virus, WUSS, athér software mass deployments.
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Again, it has been a pleasure working with you ymar team and I'm looking forward to many
more years of continued partnership.

Brian Duffy

Sr. Director Business Systems
MaclLean-Fogg
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